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The respondents of the survey are the people who are currently residing in London and only few physical
stores in London are included to conduct this research. In the human services, this means the way clients are
processed the service delivery methods applied to them and organisational processes such as paperwork,
procurement processes, and other procedures. This monitoring approach is a strength to the company. Creating
a brand image and enjoying the benefits of being the leader does not come so easy. For example, dissatisfied
customers can select to stop buying goods or services, get into negative word of mouth communication, and
make complain to the firm or third party and may return the purchased item Harkiranpal Singh,  The
inspection process does not add any "value". The success resulting from this industry created competition for
Lululemon Methodology Chapter 3. Or one quality control inspector may follow different procedures from
another, or use different measurements. It should be remembered that the process of improving customer
services is an ongoing one and therefore constant monitoring is necessary. This way, the staff observed if he or
she is giving a good customer service. This award will be presented to individual that deserves special
rocongition for helping someone through a difficult pregnancy or a parenting promblem of any kind. This has
helped to improve the success of the company. All Tesco customers have their own individual needs. Yes No
6. Quality control is concerned with checking and reviewing work that has been done. For example; Tesco
promises to open another checkout if there is more than one person waiting at those that are open, this promise
was adhered to all Tesco stores visited. Secondary data is like existing primary data that someone else
collected or collected for a different purpose than current one Secondary data,  For example, the core
occupation of sales and retail assistants has 1,, people. The law treats failure to meet these obligations, as
breach of contract and consumers would be entitled to seek redress if necessary through civil courts. Industry
by industry, and even across product lines, the importance of each variable can differ drastically Craig
Cochran,  Through this, individual team members learn to take responsibility for what is going on and are
motivated by success.


