
PERCEIVED ORGANIZATIONAL SUPPORT

Perceived organizational support (POS) is the degree to which employees believe that their organization values their
contributions and cares about their.

After, a splitting rule based on algorithm, determined cutoff points that minimize the within-group variance on
the outcomes. For example, many statistical packages available in R provide easy-to-use methods of modeling
complicated analysis such as classification and tree regression i. POS has been found to have important
consequences employee performance and well-being. The present research illustrates the value of recursive
partitioning in the prediction of perceived organizational support in a sample of more than Italian bankers. On
the other hand, the association of POS with safety seemed to be influenced by further variables job demand,
leadership, etc. The final sample consisted of bankers of which  Findings â€” The results show that POS is
positively and significantly correlated with affective and normative commitment. Being regarded highly by the
organization helps to meet employees' needs for approval, esteem, and affiliation. Accordingly, a systematic
review on POS conducted by Baran et al. Journal of Applied Psychology, 71,  Finally, the belief that one is
being rewarded fairly in the organization motivates employees to work well and engage in activities without
tangible rewards e. In particular, employees were informed of the purpose of the assessment and of the
aggregate data analysis performed by qualified academic researchers. Lynch, P. Similarly, individual
antecedent such as personality factors and socio-demographic variables seemed to have a weaker relationship
with POS Baran et al. The reference for the scale is: Eisenberger, R. The latter includes less tangible benefits
such as perceived working conditions, the interpersonal environment in which work takes place, and
organizational actions and support perceived by employees Zhong et al. Perceived organizational support and
police performance: The moderating influence of socioemotional needs. An increasingly important aspect
central to the psychological process of the perceived organizational support theory is the perceived
consideration of employee well-being and welfare. All the employees were invited to fill in the questionnaire
on the bank intranet portal. Some might have higher socioemotional needs. In doing so, we use regression tree
analysis to explore main perceived organizational support relationships with correlated organizational and
stress factors. Journal of Personality and Social Psychology, 77,  Our theoretical framework is based on the
proposition that POS is associated with job characteristics of the working environment such as stress and
welfare related factors. Behavioral outcomes of POS would include increased in-role and extra-role
performance, increased organizational commitment, and decreased withdrawal behaviors such as absenteeism
and turnover. Stewart, K. They might work harder as well as increasing voluntary citizenship behaviors
because the basis of social exchange is the norm of reciprocity Eisenberger et al. Questionnaires with more
than four missing items were deleted from the database in order to increase the validity of the research. See
Front Psychol. Organizational cynicism is related to job satisfaction ; it is an attitude toward an organization
reflecting one's beliefs about his or her experience as part of the organization. Instead, research has more
recently looked at the relationship between low or high level of POS with safety perception. Sometimes,
extrinsic motivation can mean more to an employee than intrinsic motivation because perceived appreciation
has the power to turn a bitter employee into a content employee. For employees, organizations serve as
important sources of socioemotional resources like respect and care, as well as tangible benefits like wages
and medical benefits. Organizational support theory [6] says that in order to meet socioemotional needs and to
assess the benefits of increased work effort, employees form a general perception concerning the extent to
which the organization values their contributions and cares about their well-being. As a result, it is important
to examine factors that can foster personal well-being and professional growth with a potential return of
investment in terms of higher productivity and greater loyalty. In addition, Kurtessis et al. Affective
commitment, or feeling an emotional tie to one's organization, is important in employees because it
demonstrates a deeper meaning for work than simply earning money. Perceived organizational support:
Reducing the negative influence of coworker withdrawal behavior.


